
 

Swindon Advocacy Movement 

Independent Supporter 

Hours:  16 hours per week 

Annual Leave:  24 days per year 

Salary:  NJC point 25  £21,734 

Responsible to:  Independent Support Manager 

Location:  Working in the Swindon area 

Swindon Advocacy Movement provides an independent accessible advocacy service in the 

Swindon area.  We have run a successful Transitions Advocacy service for young people with 

a learning disability since 2007. 

Purpose of Role 

The new Children and Families Bill 2014 brings into effect many reforms for children and 

young people aged 0-25 with Special Educational Needs and Disability.  SAM’s Independent 

Support Service will offer impartial advice and support to families who are being assessed 

for an Education Health and Care Plan or those ‘converting’ from a statement of SEN under 

this new system.   

Independent supporters will work in close partnership with parents, parent/carer forums, 

SENDIASS, other charities and with colleagues in the statutory sector to ensure a 

streamlined assessment and planning process for families is achieved.   

The Independent Supporters will work alongside the manager to provide a successful 

Independent Support service for Swindon.  They will also keep up to date with 

developments in the SEND reforms and related policy and practice updates. 

The work will involve direct work with parents and carers as well as young people providing 

support, advice and guidance through their conversion from statements and LDAs to the 

EHSC plans.  This will require working with individuals with varying levels of communication 

needs in a variety of settings both on a one to one and a group facilitation basis. 

The Independent Supporters will work with the manager to produce publicity and 

information materials for the project and will maintain accurate records of case work, 

keeping the client database up to date and producing detailed management monitoring 

reports. 



Main Duties: 

 To support the manager to run and promote the Independent Support service. 

 To provide support to children with SEND and their parents/carers to ensure their 

wishes are at the centre of the new assessment process. 

 To network with local agencies and groups to publicise the service to ensure that 

parents, carers and professionals can make referrals to the service when needed 

and will make the service as accessible as possible to enable people to make self 

referrals. 

 To have a logical and analytical approach to each case  

 To ensure that timely information advice and guidance is provided to families 

 To act as a named contact person for the parent carer or young person throughout 

the assessment and planning process to ensure families are confident about their 

involvement throughout the process. 

 To empower and support children and young people and parent carers to think 

about what they might like to achieve – contributing to aspirational as well as 

realistic outcomes across all aspects of their lives. 

 To provide information to young people and parent carers on the options for 

personal budgets. 

 To signpost young people and parent carers to the Local Offer and other relevant 

services. 

 To work as an effective member of the team to ensure all clients receive a prompt, 

friendly and fully accessible service. 

 To successfully manage a caseload; attend IS team meetings to review case load, 

discuss case notes, and share best practice with the Independent Support Team 

and, where applicable the Advocacy Team. 

 To keep case notes action sheets and monitoring information in line with monitoring 

requirements.  

 To attend monthly SAM team meetings as required by the manager. 

 To attend relevant conferences, raise awareness of client need and assist in 

organising information events for parents.  

 To complete nationally coordinated and accredited training and all locally provided 

training.  

 To uphold the aim, vision, policy and procedures of Swindon Advocacy Movement.  

 To be flexible to the needs of the clients and the organisation as a whole.  They 

should be prepared to undertake any other duties as required in line with the 

grading of the post and within the remit of the aims of the charity.  

 



Swindon Advocacy Movement is committed to safeguarding and promoting the well-being 

of adults with care needs, children and young people and expects all staff and volunteers 

to share this commitment. 

 


